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IN MEMORIAM:
Kenneth Miller
Sho-Me Power unexpectedly lost a dedicated and engaged member of
its Board of Directors in June. Kenneth Miller served on the Board
from April 1, 1998 until his passing on June 4, 2013, dedicating
innumerable hours and providing remarkable insight, wisdom and
guidance in maintaining the cooperative’s vision of providing the
highest level of service of any G&T. Ken, a native of Lebanon, also
served Laclede Electric Cooperative for three decades, including
15 years as General Manager.
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Standing (Left to Right)
tom Houston, Webster
Dan Blesi, Crawford
James ashworth, Southwest
Marc Roecker, Laclede
Carmen Hartwell, Gascosage
Dan Singletary, Howell-Oregon
aaron Bradshaw, intercounty
Jim Carpenter, Se-Ma-No
Chris Hamon, White River
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PRESIDENT & GENERAL MANAGER’S
REPORT TO THE MEMBERS
The theme we chose for this year’s Annual
Report is: “We do the difficult things
immediately — the impossible takes a little
longer.” When you look at some of the
pictures we have included throughout
this Report, you will see why we are proud
of the work that the Sho-Me employees
accomplish each year.
2013 was an excellent year for Sho-Me
Power and Sho-Me Technologies (Tech).
In this Report we will share some of the
highlights of the year in a number of key
areas.

“We do the difficult
things immediately —
the impossible takes a
little longer.”

First we will take a brief look at our
safety record for the year. Safety is our
most important objective. Our crews
are constantly exposed to a hazardous
environment for their work, whether it’s
working near high-voltage transmission
lines and substation equipment, driving
our big rigs down the highways, or even
loading equipment at our warehouse. Our
goal, every hour of every day, is for our
employees to work without an accident and
go home to their families at the end of the
day in the same condition as when they left
for work in the morning. In 2013, we had
only four recordable incidents, one case
involving a day away from work, and three
minor vehicle accidents. These are all below
the national average. While not perfect, we
view this as a very successful year for safe
work.
Next, we are proud of our electrical system
reliability record for the year. During 2013,
Sho-Me Power had a 99.997% reliability
record. Our member/owners demand a high
degree of reliability, which we successfully
achieved. While there are some events that
cause outages which we cannot control,
we are constantly looking for ways that we
can minimize outages. Sho-Me Tech also
came in with a good performance record
with a 99.998% telecommunication system
reliability. Tech’s customers also demand a
high degree of reliability, which gives Tech a
high customer satisfaction rate.
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Our members want affordable electricity,
and Sho-Me Power offers them the lowest
rates of any G&T in Missouri. As an owner of
Associated Electric Cooperative, we receive
all of our power requirements at a relatively
low cost. In 2013 we paid an average of
$47.97/MWH to Associated and sold to our
9 member/owners at $49.30/MWH. That
is, we sold to our members with only a 3%
mark-up. This was primarily due to three
things: 1) margins on power sales to nonmembers; 2) transmission wheeling revenue
to 13 municipalities; and 3) margins of ShoMe Tech. As you can see from the financials
later in this Report, we are pleased to report
that Sho-Me Power has a strong financial
position. Here is a brief summary:
Sho-Me Power Net Margins: $6,774,643
Sho-Me Power Deferred Margins: $5,000,000
Sho-Me Power Total Revenue: $181,253,907
Sho-Me Tech Margins: $3,582,252 (included
in SMP margins)
Sho-Me Tech Operating Revenue: $29,049,616
Last but not least, this report highlights a
number of key projects for both Sho-Me Power
and Sho-Me Tech. Last year we invested
almost $21 million for power system
improvements, over $10 million for power
system maintenance, and $33.5 million
for Sho-Me Tech network communication
additions, of which $11.3 was due to a
federal grant through the Broadband
Technology Opportunities Program (BTOP).
More information on these expenses and
other noteworthy accomplishments is
provided on the following pages.
We are proud of the accomplishments for
2013 and hope you will take the opportunity
to read the entire report.

Dan Singletary, President
Gary Fulks, General Manager

PROJECTS CAPITALIZED IN 2013
Crossway:
Holman to Crossway 161kV Line
Crossway 161/69kV Substation
Holman 161kVSubstation Modification
Yancy Mills:
Yancy Mills to Rolla South 161kV Line (Operated at 69kV)
Yancy Mills 161/13.2kV Substation
Rolla South Line Terminal Addition
Mountain Grove #3 (Part of Willow Springs to Mansfield Conversion)
Mountain Grove #3 161/69 kV Substation
Upgrade JMUX Ring for Mtn. Grove #3 Substation
Miscellaneous Substation Modifications
Phillipsburg Tornado Damage
Seymour #2 Breaker Addition
Iberia Substation Feeder Bay Addition
Alton Substation 15kV Addition
Cull Substation Recloser Replacement
Mountain Grove #2 Breaker Replacement
Vanzant Recloser Upgrade
Seymour #2 15kV Feeder Addition
Substation Communications:
Upgrade JMUX Ring 25
Upgrade JMUX Ring 18 from OC-3 to OC-12
Upgrade JMUX Rings from OC-1 to OC-12

$4,776,481
2,327,974
1,177,487
8,281,942
3,540,742
1,523,628
194,876
5,259,245
3,370,966
22,424
3,393,390
820,269
350,912
151,717
149,584
76,445
63,216
51,660
19,716
1,683,519
198,611
178,088
67,924
444,623

13 New Security Installations:
Total Electrical Projects Capitalized in 2013:

209,566
19,272,284

Fiber Network Expansion
Southeast Missouri
Customer related investment
Bolivar to Harrisonville
"Sho-Me MO" Grant Funded Expansion

15,207,530
4,040,042
2,901,807
14,676,185

Total Telecom Projects Capitalized in 2013:
Total Projects Capitalized in 2013

36,825,564
$56,097,848
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"We are proud of our electrical system reliability
record for the year. During 2013, Sho-Me Power
had a 99.997% reliability record."

2013 MEMBER REVENUE
PER MWH
Sho-Me’s Member Rate is the 3rd lowest of
all G&Ts in the country (trailing only Deseret
Power & AECI)

SUBSTATION OUTAGES
The average consumer was without power
because of Sho-Me for only 14 seconds
during all of 2013.

REC MEMBERS' EQUITY
During this period Sho-Me’s assets have grown by
$118 million. Equity has increased by $30 million,
but only $3 million came from members.
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NET UTILITY PLANT
AND LONG TERM DEBT
$83.5 million of asset growth has come from Net
Utility Plant while increasing Long Term Debt by
$10 million

SHO-ME TECHNOLOGIES
ANNUAL MARGINS
& TOTAL EQUITY
9 years of losses followed by 7 years of profits
have set the stage for a bright future

SHO-ME TECHNOLOGIES
ANNUAL RELIABILITY
Just like its parent, Sho-Me Technologies
understands the value of providing reliable
service

“Our members want affordable electricity,
and Sho-Me Power offers them the lowest rates
of any G&T in Missouri.”
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W

e do the difficult things immediately – the impossible takes a
little longer. This statement could be true in any given year,
but it was especially true in 2013. Whether considering our safety
record, reliability of our electrical and telecommunications systems,
affordability, or new construction projects, our employees truly
delivered a banner year.
Any successful year has to be built on our most important objective,
which is the safety of our employees. In September and November,
all Sho-Me Power facilities were inspected as part of the Missouri
Electric Cooperative Insurance Plan (MECIP) and NRECA’s Rural
Safety Achievement Program (RESAP), with no major findings
reported. Safety and Environmental personnel also conducted an
internal waste stream audit, resulting in the disposal of 1,600 pounds
of hazardous waste.
In addition, there was a renewed focus on safety in the areas of fall
prevention and confined space entry. Substation mechanics are
required to climb on top of transformers to perform the installation
of bushings and arrestors, as well as for Doble and ratio testing, and

In regards to reliability, Sho-Me Power
and Sho-Me Tech both experienced
extraordinary years in 2013. The underlying
goal every year is to be able to provide the
best possible service at the lowest possible
cost.
Over the last several years the rates paid
by the members of Sho-Me Power have
consistently ranked among the lowest in the
nation, and 2013 was no different.
Consolidated margins of almost $6.8
million during 2013 were made possible by
being part of a strong power generator, AECI,
operating a profitable subsidiary in ShoMe Tech, and being prepared for a dramatic
change in the manner in which most nonmember customers were provided their
electricity. In March of 2013, thirteen
long-time municipal customers of Sho-Me
Power began buying almost two hundred
megawatts (MW) of power from the Missouri
Joint Municipal Electric Utility Commission
(MJMEUC). Sho-Me Power is still very much
involved with delivering the power to those
municipalities over our high voltage electric
transmission system, and MJMEUC pays for
that service through a Transmission Service
Agreement.
AECI maintained its base rates to Sho-Me
Power for the fifth year in a row and provided
a credit to its base energy rate of $1.50 per
MW hour during the year. As a result, ShoMe Power received approval from the Rural
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are required to be anchored off in case they slip or trip. The top of
every transformer is different, making easy solutions to this problem
difficult to discover. Several ideas using tether poles and cables were
researched, and although this is still a work in progress, a solution
is much closer to fruition. Meanwhile, to aid in confined space
entry, equipment was purchased to position above the manhole
of the transformer in order to rescue personnel who are inside the
transformer in the event that they cannot exit on their own power.
Further emphasizing the importance of an active safety focus, the
Safety department developed a system they titled the Cooperative
Doctor Program. This program establishes a close relationship with
medical providers in order to provide the best quality of service and
value to both our employees and Sho-Me Power. By using authorized
medical providers who have previously been informed about our
business and the type of work our employees perform, these
relationships will foster better decisions from physicians evaluating
our employees in the event of future incidents, as well as faster
response times for employees who need medical attention.

Utilities Service to defer an equivalent
amount of electric revenue ($5 million)
to be used in future years to offset higher
costs. Meanwhile, Sho-Me Tech had record
operating margins of almost $8 million, and

all major expense categories were under
budget, helping to produce a financially
successful year.

Sho-Me Power began preparations to replace its United States of
America mortgage with an Indenture several years ago, and nine other
like-minded G&Ts (five members of AECI and four members of Basin
Electric Cooperative) pooled their legal efforts to successfully
replace their mortgages with Indentures during 2013. This major
achievement will help to provide the timely availability of low cost
capital, a major ingredient in Sho-Me Power’s recipe for continued
success.
Sho-Me Tech also completed all of the requirements of its $26.6
million federal BTOP grant (also known as the Sho-Me MO Project)
during 2013, with all audits, Uniform Commercial Code filings, and

Of course, with any successful year comes a push for construction and
maintenance, and this year was no different, as six new substations
were brought on line. One of these substations was a 161/69kV
substation at Mountain Grove, part of the large project Sho-Me Power
has been working on in the Mansfield, Mountain Grove, and Willow
Springs areas during the last few years. Another of the six, a primary
substation at Crossway, was constructed to alleviate line loading and
voltage problems for Sho-Me Power and KAMO in the Marshfield/Fair
Grove areas.
Four of the new substations were constructed to provide new
distribution points for Gascosage, Howell-Oregon, Intercounty, and
Laclede. The Fort Wood #6 substation was energized to provide
additional load support in the southwest area of the army base, and
that project was fully funded by Fort Leonard Wood. A substation
in Yancy Mills was constructed south of Rolla to provide load and
voltage support for long feeders that originated from the Salem #2,
Salem #3, and Rolla South substations. The Crocker South substation
was built to alleviate winter loading at the Gospel Ridge substation
and to reduce feeder loading out of the Waynesville and Gospel
Ridge substations for Laclede, while Gascosage will also have feeders

Department of Commerce close-out documents completed in a
timely fashion. Sho-Me Tech is obligated to account for all assets
acquired with this grant for many years to come.
The benefits from the BTOP grant have already begun to produce
the anticipated results for the citizens of South-Central Missouri.
There were 101 Community Anchor Institutions (CAIs), consisting of
schools, medical providers, and other important services, included in
the Sho-Me MO Project, and of those, 76 have contracted for service.
In addition, 15 new non-CAI locations have been contracted that
would not have been served if not for the Sho-Me MO Project.

out of the Crocker South substation that will allow them to transfer
load from the Crocker substation.
Of all six substations, however, the crown jewel for the year was the
construction of the Cox Creek distribution station. The load for this
area had been served out of the Thayer South substation. Although
the transformer and low side bay were owned by Sho-Me Power, they
were fed by a transmission substation owned by Entergy. Reliability
had always been a problem, but news that Entergy was moving to the
Midcontinent Independent System Operator, Inc. (MISO) meant that
transmission service for a 3 MW load could cost as much as $150,000
to $200,000 per year. Planning, approval, design and construction
were completed in a nearly impossible record four months due to
cooperation between Sho-Me Engineering and Operations personnel.
The Sho-Me Meter and Relay Engineers came up with a new design
that allowed them to use fiber optic cable instead of large heavy
copper cable between the control building and outside equipment,
which allowed them to reduce three or four control panels into one,
dramatically lowering the cost of panel construction and installation
in addition to reducing space requirements.
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Even though new construction was the main focus, a large amount
of equipment maintenance was also performed. One of the most
time consuming maintenance projects involved the replacement
of the main bearing on the second generator at the Tunnel Dam
hydroelectric plant, which included a complete tear down of the
generator. Some of the Tunnel Dam plant’s original relays were also
replaced with Schweitzer overcurrent relays. Another project that
took a great deal of time involved one of the 161/69kV transformers
at the Lebanon #2 substation. Due to an oil leak, the transformer
was taken out of service, oil was removed, and all of the seals for the
radiators and oil pumps were replaced. At that same time, the 69kV
low volt main oil breaker on that transformer was replaced due to
mechanical problems and age.
In addition to those time consuming projects, contacts were replaced
on tap changers on both of the transformers at Sullivan #2, and
breakers were replaced at Phillipsburg and Mountain Grove #3 due
to lightning damage. Three 69kV breakers were installed at Seymour,
construction was started at the Summersville East substation, and
additions were made to the existing distribution facilities at Iberia
and Alton. New battery testing requirements also went into effect
in 2013, requiring six month intervals between testing for all primary
substations.
North American Electric Reliability Corporation (NERC) reliability
standards again required a lot of time and attention, with most of the
year spent on implementation of PRC-005-2, a standard that defines
testing intervals for system protection equipment. AECI’s purchase
of the Assurx program allows all the G&T’s to use a common platform
for all testing data, and the Protection Engineers spent a substantial
amount of time inputting historical testing data into this program.
The Substation department focused on the FAC-008 standard (which
requires amperage ratings for transmission lines, breakers, switches,
current transformers, jumpers, and bus conductors) using information
gathered from our database and from field inspections.
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The Line crews and Engineering support personnel carried out the
NERC Alert 161kV power line remediation, with the mandated yearend deadline to have all 161kV power lines with proper clearances
for maximum operating loads. 114 structures were raised or modified
in 2013, and five transmission lines with 29 structures to address
were de-rated to an acceptable winter loading. Final structure
replacements are underway, with completion of the three-year
project expected in May of 2014.
While the main focus of the Line crews was on the NERC Alert
mandate, all needed maintenance was performed on the transmission
system as identified. Major maintenance was required on the radial
69kV lines from Theodosia to Protem and Houston #1 and #2.
345kV structures on the 200 miles of line at this voltage have proved
to need more attention as they age. The Cuba and Marshfield Line
crews joined to change 56-foot broken and rotten cross arms, and
those crews, along with the Willow Springs Line crew, performed a
share of pole and cross arm replacements on the 69kV and 161kV
lines in their territories. In addition, the Line crews added the last
spans into the new substations at Mountain Grove #3, Holman,
Crossway, Rolla South, and Yancy Mills. 18 miles of 161kV line were
constructed from Holman to Crossway and Rolla South to Yancy Mills
(energized at 69kV), and 11 miles of 69kV construction began from
Mountain Grove #3 to the new Fairview substation that is scheduled
to be completed in 2014.
Security was also a major focus for the year. By the end of 2013, ShoMe Power had installed substation security equipment in a total of 26
sites since the program first started in December of 2011. In addition,
Sho-Me added seven secured telecom locations, bringing the total
to 23. The cost of security installations since the program’s inception
totals $311,700, and will result in all facilities being monitored 24

hours a day, seven days a week in our dispatching facilities.

During 2013, Sho-Me Power installed
16 miles of fiber optics aerially on its
transmission lines (Holman to Crossway-8
miles, Crocker South tap-1 mile, and Rolla
South to Yancy Mills-7 miles). Sho-Me
Tech installed 302 miles of fiber optics
underground along Missouri’s roads (SMT
SEMO-226 miles, and SMT Sho-Me MO-76
miles). In addition, Sho-Me Tech upgraded
many of the JMUX optical components with
newer parts, keeping the rest of the chassis
intact. In doing so, 75 substations were
efficiently upgraded with faster optics of up
to 16 times the original capabilities. These
included updates to Rings 2, 3, 6, 7, 13, and
18; new substations at Mountain Grove #3,
Fort Wood #6, Crossway, and Yancy Mills;
and the new Phillipsburg control building.
One of the best features of JMUX is that
it provides the industry’s fastest switching
during path protection.
Like
everything
else
within
telecommunications, the need for more
speed is consistently an issue. Now that video
streaming is on nearly every digital device,
the industry developed a faster, more secure,
and more reliable means of transmitting
data over Ethernet networks using MultiProtocol Label Switching (MPLS). MPLS is
able to avoid long lookup times in router
tables, minimize the likelihood of broadcast
congestion, and ultimately improve
switching times – a critical specification
in Service Level Agreements with Sho-Me
Tech’s customers.
Sho-Me Tech began implementing MPLS as
part of the Sho-Me MO Project a few years
ago, reaching completion in 2013. Also, in
support of cellular backhaul services, ShoMe Tech built five new 10Gig MPLS backbone
rings connecting 104 sites (XG58, XG59,
XG60, XG61, and XG62 are each 10 gigabits
per second Ethernet rings with an average
of 21 sites per ring). MPLS technology
brings with it more sophisticated protection
mechanisms, which ultimately contributes
to better reliability and fewer outages.
In addition, Dense Wave Division
Multiplexing (DWDM) provides Sho-Me
Tech with options to combine its systems
like JMUX and MPLS onto two fibers used in
bi-directional transportation. In 2013, ShoMe Tech finished the 34-node deployment
of the DWDM build-out as part of the ShoMe MO Project, as well as adding three more

Some of the parts...
General Leonard Wood Army
p
Communityy Hospital

Sum of the parts...
nodes at various sites on other projects
(Columbia, MO – AT&T project; Lebanon,
MO – Sprint project; and Dixon, MO –
Windstream project).
Sho-Me Tech had a phenomenal year with
400 total customer contracts signed in
2013. Of those 400, new services accounted
for 222, while the remainder were renewals
or upgrades. This included contracts for
96 new locations and 21 new customers.
The total monthly recurring revenue of
these new contracts was $530,615, with a
total lifelong contract value of over $35.9
million. New contracts ultimately benefited
our coop members as well, as 80% of the
contracted revenue for 2013 stayed on the
coop network.

www.shometech.com

Of the new Sho-Me Tech contracts for 2013,
56% were for Ethernet data services, and 6%
were for Dedicated Internet Access (DIA).
DIA is a fairly new product that Sho-Me Tech
began offering in September of 2012. Up to
that point, Sho-Me Tech had resold internet
provided by other carriers, but since its
launch, DIA has been extremely popular and
a high margin product. For all of its services
combined, Sho-Me Tech enjoys a 91.8% total
gross margin on contracted revenue.
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While not as easily noticed as key new construction projects, there are always
other important departments and activities that help provide the backbone
of Sho-Me Power’s service. More than $26 million in materials was handled
through the main warehouse in 2013. Inventory taken at the end of September
resulted in a balance of over $13.4 million, with a net adjustment of only
$4,191.87, or .031%. In addition to materials, fleet improvements for the year
included deliveries of six vehicles and three side-by-side all-terrain vehicles.
The Right-of-Way personnel oversaw the spraying of 825 miles of right-ofway during 2013, in addition to side-trimming work on 369 miles of rightof-way. Reclamation was performed on several line sections, including 26
miles of right-of-way at Fort Leonard Wood and 16 miles of 69kV right-ofway from Ava #2 to Wasola. Emphasis also continued on substation property
improvements, with repairs to washouts, enhancements to access points, and
land upkeep. Total right-of-way and land improvement costs in 2013 were
$2.9 million.
Sho-Me Power’s working relationships with the US Fish and Wildlife Service
and the Missouri Department of Conservation were also bolstered by efforts
of our Environmental personnel. During February of 2013, Sho-Me Power’s
Tunnel Dam Cave was surveyed by the Missouri Bat Census for hibernating
bats, and approximately 125 bats were observed at that time. In addition,
a spring emergence survey was conducted with a thermal imaging camera,
and it was estimated that over 5,000 gray bats are spending their springs and
summers in Tunnel Dam Cave.
In 2012, a decision was made to replace much of the aging IT server
infrastructure with newer, more robust equipment necessary for continued
advancements in technology. New equipment allows computing resources
to be shared without impact to the end user, allowing applications to run
more reliably with reduced downtime. These shared resources also provide
substantial improvements to Sho-Me Power’s disaster recovery plan.
Enhancements were also made to data protection by replacing the old system
of backing up files to a tape device to a disk to disk backup solution, providing
more capacity and quicker recovery times. Complete implementation of
shared resources in the Sho-Me Power datacenter will be completed in early
2014 at a cost of $125,000.
Sho-Me Power’s Human Resources department includes two teachers who
provide safety and energy conservation programs in schools served by our
member cooperatives. Eddie Goins, Director of Information, played a major
role in the development of a nationwide project to improve school bus safety. In
April and May of 2013, there were four school bus accidents involving downed
power lines in the United States, including one incident in Independence,
Missouri. These accidents prompted Eddie to contact the Executive Director of
the National Association for Pupil Transportation regarding development of a
standard protocol to educate drivers in cooperative-area schools in the event
a school bus were to come into contact with a downed power line. A national
task force committee was organized to develop a curriculum to be launched
nationwide. The first area program, which was well received, was presented
at Mountain Grove on August 8, 2013 to 210 drivers from 17 school districts.

11 | SHO-ME POWER ELECTRIC COOPERATIVE

Eddie received an invitation to speak at the 39th Annual National
Association for Pupil Transportation (NAPT) Conference & Trade
Show, held in October in Grand Rapids, Michigan. Executive Director
of NAPT, Mike Martin, has requested that Eddie speak again next year
at their convention to be held in Kansas City, along with the state
convention in July 2014.
Another focus of the Human Resources department for 2013 was an
update to the Affirmative Action Plan presented annually in January
to incorporate current policies and procedures. Sho-Me Power’s
Affirmative Action Plan is designed to ensure that all qualified applicants and employees receive an equal opportunity for recruitment,
selection, advancement, and every term and privilege associated with
employment.
In late 2012, NRECA, the long-term provider of our company medical
plans, announced that they had reached an agreement with a new
network in our area, immediately prompting concern on how this network could potentially adversely disrupt the majority of our employees’
relationships with their medical providers. After several meetings
and much correspondence, Sho-Me Power and approximately 20
other cooperatives in the area were allowed to retain their current
medical network.

Human Resources also worked to implement provisions which
became effective in January of 2013 due to the contract agreement
reached with IBEW Local No. 53, which represents over half of ShoMe Power’s workforce. In addition, improvements were made to
the interview process with the establishment of standard interview
procedures, and new employee evaluation forms were developed.
Employees also underwent training in management, harassment,
diversity, and workplace violence awareness.
There were two retirements in 2013, and 10 new employees hired
(an Accountant, three Engineers, an Environmental Specialist, two
Apprentice Linemen, a Substation Mechanic, a Vehicle Mechanic, and
a Computer Operations Specialist) to replace positions vacated by
resignations and retirements. The net effect increased the employee
count by three to 148 employees at the end of 2013. Successful
relationships with leasing agencies also enables Sho-Me to accomplish numerous temporary projects. Historical data continues to
show that, although Sho-Me Power and Sho-Me Tech continue to
expand the services we provide, efficiency has allowed the employee
count to remain stable since 2008 with an average of 145 employees
each year.

In addition to Sho-Me Power’s normal day-to-day business,
grassroots efforts were again successful in 2013, with the
Capitol Fish Fry in Jefferson City serving 1,500 people with
600 pounds of fish and 4,800 hush puppies. Sho-Me Power’s
Annual Legislative Fish Fry was held at Bennett Springs
State Park, with eight area legislators in attendance.
Once again, Sho-Me Power and its employees continued to
strive during 2013 to provide our Members with the most
reliable, competitively priced power supply and the highest
level of service of any G&T, which will continue to be our
goal for the years to come.
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SeNiOR Staff

Gary fulks

Rebecca Gunn

General Manager

tim Lewis

Manager, Sho-Me technologies
Marketing

Mark Keeling

Manager, Human Resources

Jeff Neas

Manager, Substation and
System Operations

Manager, telecommunications
and fiber Operations

John Richards
Chief financial Officer

Craig thomas

Manager, engineering and
transmission

IN MEMORIAM:
Jerry Hartman
On December 15, 2013, we were
saddened by the sudden death of
one of our Senior Staff, Manager
of administrative Services, Jerry
Hartman. Jerry was employed with
Sho-Me Power in 1998 as Special
Projects Coordinator, transferring
to Director of Communication and Safety in 2001, and finally assuming
responsibilities for administrative Services in 2007. Prior to his employment
with Sho-Me Power, Jerry served in the United States air force from 19821986, and worked in telecommunications for empire District electric
Company from 1986-1998. Jerry held a B.S. Degree in Communications
from Drury University and an M.B.a. from Webster University. He served on
the Board of Directors of the Marshfield Community Housing association
until his passing. two of Jerry’s most anticipated events for Sho-Me Power
were the annual Capitol fish fry in Jefferson City and the annual Legislative
fish fry at Bennett Springs.
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MISSION
Sho-Me Power and its employees are dedicated to providing reliable, low
cost power and communication services to it's Members which improves
the quality of life for their members.

VISION
Sho-Me Power will provide to our Members the most reliable, competitively
priced power supply and highest level of service of any G&T.

www.shometech.com

301 W JACKSON STREET | PO BOX D | MARSHFIELD, MO 65706
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